
 

Store Support Centre, 27 Baker Street, London, W1U 8AH, T 020 7003 4000, F 020 7003 4001, www.houseoffraser.co.uk 
                               House of Fraser (Stores) Limited. Registered office: Granite House, 31 Stockwell Street. Glasgow, G1 4RZ. Registered in Scotland No. 10677. Printed on 100% recycled material.  

====

====

NKM=obdfpqbofkd=^qqbka^k`b=lk=qeb=qfii=_^pba=`il`hfkd=^mmif`^qflk=

=

^ää=pí~ÑÑ=~åÇ=j~å~ÖÉêë=Ä~ëÉÇ=ïáíÜáå=~=eçìëÉ=çÑ=cê~ëÉê=ëíçêÉ=ëÜçìäÇ=åçï=ÄÉ=êÉÖáëíÉêáåÖ=íÜÉáê=~ííÉåÇ~åÅÉ=çå=íÜÉ=ëÜçé=Ñäççê=îá~=íÜÉ=

qáãÉ=~åÇ=^ííÉåÇ~åÅÉ=EqC^F=^ééäáÅ~íáçå=çå=íÜÉ=íáää=éçáåíK=

=få=çêÇÉê=íç=ÄÉ=~ÄäÉ=íç=pïáéÉ=çå=íç=qC^=É~ÅÜ=ãÉãÄÉê=çÑ=ëí~ÑÑ=ãìëíW=

• e~îÉ=~=î~äáÇ=`lmlp=qáää=pïáéÉ=`~êÇ=

• båëìêÉ=íÜ~í=íÜÉ=eo=^Çãáåáëíê~íçê=~í=íÜÉ=píçêÉ=áë=áåÑçêãÉÇ=çÑ=~ää=ÅÜ~åÖÉë=íç=pí~ÑÑ=Åçåíê~Åíë=áå=êÉÖ~êÇë=íç=Üçìêë=ïçêâÉÇI=

éêçãçíáçå=Ñêçã=ëí~ÑÑ=äÉîÉä=íç=ã~å~ÖÉãÉåí=äÉîÉä=I=çê=íç=íÜÉ=å~ãÉ=çÑ=íÜÉ=`çåÅÉëëáçå=_ê~åÇ=Åçåíê~ÅíÉÇ=íçK=

• båëìêÉ=íÜ~í=íÜÉ=eo=^Çãáåáëíê~íçê=áë=áåÑçêãÉÇ=çÑ=íÜÉ=ÅçêêÉÅí=a~íÉ=lÑ=_áêíÜ=çÑ=É~ÅÜ=ãÉãÄÉê=çÑ=ëí~ÑÑ=

• qÜ~í=~ää=pí~êíÉêë=~åÇ=iÉ~îÉêë=áåÑçêã~íáçå=áë=é~ëëÉÇ=~ë=ëççå=~ë=éçëëáÄäÉ=íç=íÜÉ=eo=^Çãáåáëíê~íçê===

=

NKN==^ÅÅÉëëáåÖ=íÜÉ=qC^=`äçÅâáåÖ=pÅêÉÉåëNKN==^ÅÅÉëëáåÖ=íÜÉ=qC^=`äçÅâáåÖ=pÅêÉÉåëNKN==^ÅÅÉëëáåÖ=íÜÉ=qC^=`äçÅâáåÖ=pÅêÉÉåëNKN==^ÅÅÉëëáåÖ=íÜÉ=qC^=`äçÅâáåÖ=pÅêÉÉåë====

qÜÉ=qC^=ÅäçÅâáåÖ=~ééäáÅ~íáçå=ëáíë=çå=íÜÉ=Ñêçåí=ëÅêÉÉå=çÑ=íÜÉ=p~äÉë=qê~åë~Åíáçå=é~ÖÉ=~åÇ=áë=íÜÉ=óÉääçï=Äìííçå=çå=íÜÉ=ëÅêÉÉå=~ë=

ëÜçïå=ÄÉäçïK=

qÜÉ=~ééäáÅ~íáçå=Å~å=ÄÉ=~ÅÅÉëëÉÇ=Ñêçã=~åó=íáää=éçáåíK=fí=áë=ÜçïÉîÉê=~=êÉèìáêÉãÉåí=íÜ~í=ëí~ÑÑ=ìëÉ=~=íáää=ïáíÜáå=íÜÉáê=çïå=ÇÉé~êíãÉåí=íç=

~ÅÅÉëë=qC^K=

fÑ=óçì=~êÉ=íÜÉ=Ñáêëí=éÉêëçå=çÑ=íÜÉ=Ç~ó=íç=ìëÉ=qC^=óçì=ãìëí=ëí~êí=ìé=íÜÉ=qC^=~ééäáÅ~íáçåW=qÜáë=Å~å=ÄÉ=~ÅíáçåÉÇ=éêáçê=íç=éìííáåÖ=áå=íÜÉ=

íáää=Ñäç~íK=

cêçã=~å=råçéÉåÉÇ=íáää=ëÉäÉÅí=íÜÉ=

YqáãÉ=^åÇ=^ííÉåÇ~åÅÉ[=ÄìííçåK==

=

=

=

=

lo=

lå=~å=çéÉå=íáää==pÉäÉÅí=íÜÉ=óÉääçï=çéíáçå=íç=îáÉï=qC^K=

=
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NKO=qC^=j~áå=jÉåì=pÅêÉÉåNKO=qC^=j~áå=jÉåì=pÅêÉÉåNKO=qC^=j~áå=jÉåì=pÅêÉÉåNKO=qC^=j~áå=jÉåì=pÅêÉÉå====

e~îáåÖ=~ÅÅÉëëÉÇ=qC^=íÜÉ=ÑçääçïáåÖ=ã~áå=ãÉåì=ëÅêÉÉå=ïáää=ÄÉ=Çáëéä~óÉÇK=
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NKP=pí~êí=tçêâ=pïNKP=pí~êí=tçêâ=pïNKP=pí~êí=tçêâ=pïNKP=pí~êí=tçêâ=pïáéÉáéÉáéÉáéÉ====

Ypí~êí=tçêâ[=ëÜçìäÇ=ÄÉ=ëÉäÉÅíÉÇ=ïÜÉå=~=ãÉãÄÉê=çÑ=ëí~ÑÑ=ÄÉÖáåë=~=éÉêáçÇ=çÑ=ïçêâ=~åÇ=áÑ=íÜÉó=Ü~îÉ=ÄÉÉå=êÉèìÉëíÉÇ=íç=êÉÅçêÇ=íÜÉáê=

ÄêÉ~â=éÉêáçÇëI=áí=ëÜçìäÇ=~äëç=ÄÉ=ëÉäÉÅíÉÇ=íç=êÉÅçêÇ=íÜÉáê=êÉíìêå=Ñêçã=íÜ~í=ÄêÉ~âK=

=

^ÅíáçåëWJ=

NK=pÉäÉÅí=Ypí~êí=tçêâ[=

OK=pïáéÉ=óçìê=`lmlp=ëïáéÉ=Å~êÇ=~ë=ÜáÖäáÖÜíÉÇ=áå=íÜÉ=ÄäìÉ=éêçãéí=ÄçñI=íÜÉ=ã~áå=ãÉåì=ëÅêÉÉå=ïáää=íÜÉå=ÄÉ=Çáëéä~óÉÇK=fí=áë=~í=íÜáë=

éçáåí=íÜ~í=íÜÉ=pí~êí=ïçêâ=íáãÉ=áë=êÉÅçêÇÉÇ=çå=qC^K=

cêçã=ÜÉêÉ=íÜÉ=~ééêçéêá~íÉ=^ÅíáîáíóI=qÉ~ã=~åÇ=j~í=ÇÉí~áäë=Å~å=ÄÉ=ëÉäÉÅíÉÇK=

qÜÉ=iáëí=çÑ=qÉ~ãë=~åÇ=j~íë=ïáää=ÄÉ=ëíçêÉ=ëéÉÅáÑáÅ=~åÇ=ÇÉéÉåÇ~åí=çå=íÜÉ=ÉãéäçóÉÉ=íóéÉ=ëïáéáåÖ=áå=

PK=qç=~ÅÅÉëë=íÜÉ=Çêçé=Ççïå=ãÉåìë=óçì=Å~å=ÉáíÜÉê=ìëÉ=íÜÉ=íáääÛë=íçìÅÜ=ëÅêÉÉå=Ñ~Åáäáíó=~åÇ=íçìÅÜ=~åóïÜÉêÉ=ïáíÜáå=íÜÉ=ÑáÉäÇ=óçì=ïáëÜ=

íç=îáÉï=áKÉK=íÜÉ=^ÅíáîáíóLqÉ~ã=çê=j~í=ÑáÉäÇëK=

^äíÉêå~íáîÉäó=ëÉäÉÅí=íÜÉ=~ééêçéêá~íÉ=~Åíáçå=Äìííçå=Çáëéä~óÉÇ=çå=íÜÉ=êáÖÜí=Ü~åÇ=ëáÇÉ=çÑ=íÜÉ=ëÅêÉÉåK=

pÉäÉÅíáåÖ=íÜÉ=~Åíáçå=Äìííçå=ïáää=Çáëéä~ó=íÜÉ=ÅçêêÉëéçåÇáåÖ=äáëí=çÑ=î~äìÉëK=qÜÉ=Yré[=~åÇ=Yaçïå[=Äìííçåë=Å~å=íÜÉå=ÄÉ=ìëÉÇ=íç=

ÜáÖÜäáÖÜí=íÜÉ=çéíáçå=êÉèìáêÉÇK=

QK=e~îáåÖ=ÅÜçëÉå=íÜÉ=~ééêçéêá~íÉ=^ÅíáîáíóI=qÉ~ã=C=j~í=ëÉäÉÅí=Y`çåÑáêã[=íç=ÅçãéäÉíÉ=íÜÉ=ÅäçÅâáåÖ=éêçÅÉëë=~åÇ=êÉíìêå=íç=íÜÉ=ã~áå=

ãÉåì=ëÅêÉÉåK=

fÑ=íÜÉêÉ=áë=åç=çåÉ=ÉäëÉ=ï~åíáåÖ=íç=ìëÉ=qC^=~ÑíÉê=óçìI=éäÉ~ëÉ=YpïáíÅÜ[=Ä~Åâ=íç=íÜÉ=ã~áå=íáää=é~ÖÉK==

=

=

=

=

=



 

=

=

=

=

mib^pb=klqbW=

• qÜÉ=qC^=ëóëíÉã=ïáää=êÉÅçêÇ=ëïáéÉë=~åÇ=~Çàìëí=é~áÇ=íáãÉ=~ÅÅçêÇáåÖäóI=áå=NR=ãáåìíÉ=áåíÉêî~äëK=

• cçê=Éñ~ãéäÉ=áÑ=~å=ÉãéäçóÉÉ=áë=ÇìÉ=íç=ëí~êí=ïçêâ=~í=V~ã=~åÇ=íÜÉó=Çç=åçí=ëïáéÉ=áå=ìåíáä=VKMS=íÜÉ=ëóëíÉã=ïáää=Å~äÅìä~íÉ=íÜ~í=

íÜÉó=ÄÉ=é~áÇ=Ñêçã=VKNR=åçí=VKMM~ã=çê=VKMSK=

• qÜÉêÉ=áë=~=íçäÉê~åÅÉ=~ääçï~åÅÉ=~ÇÇÉÇ=íç=~ää=ëïáéÉÇ=íáãÉë=P=ãáåìíÉë=çå=íÜÉ=Ñáêëí=ëïáéÉ=íç=Ypí~êí=ïçêâ[=I=P=ãáåìíÉë=çå=íÜÉ=

YeçãÉ[=ëïáéÉ=~åÇ=~=ÑìêíÜÉê=R=ãáåìíÉë=çå=íÜÉ=íçí~ä=ÄêÉ~â=íáãÉ=ëïáéÉÇ=ÑçêK=

NKQ=pí~êí=_êÉ~â=pïáéÉNKQ=pí~êí=_êÉ~â=pïáéÉNKQ=pí~êí=_êÉ~â=pïáéÉNKQ=pí~êí=_êÉ~â=pïáéÉ====

fÑ=êÉèìÉëíÉÇ=Äó=óçìê=`çãé~åó=íç=~äëç=ëïáéÉ=çìí=Ñçê=íÜÉ=iìåÅÜ=ÄêÉ~â=É~ÅÜ=Ç~óI=íÜÉ=Ypí~êí=_êÉ~â[=Äìííçå=ëÜçìäÇ=ÄÉ=ìëÉÇ=ïÜÉå=

äÉ~îáåÖ=íÜÉ=ëÜçé=Ñäççê=~í=íÜÉ=ëí~êí=çÑ=É~ÅÜ=ÄêÉ~â=í~âÉåK=

NKR=båÇ=çÑ=_êÉ~â=pïáéÉNKR=båÇ=çÑ=_êÉ~â=pïáéÉNKR=båÇ=çÑ=_êÉ~â=pïáéÉNKR=båÇ=çÑ=_êÉ~â=pïáéÉ====

tÜÉå=êÉíìêåáåÖ=íç=ïçêâ=ÑçääçïáåÖ=~=ÄêÉ~â=ëÉäÉÅí=íÜÉ=Ypí~êí=tçêâ[=Äìííçå=~åÇ=íÜÉ=~ééêçéêá~íÉ=^ÅíáîáíóI=qÉ~ã=C=j~í=~ë=çìíäáåÉÇ=áå=

ëÉÅíáçå=NKPK=

fÑ=óçì=~êÉ=ÅçåíáåìáåÖ=íç=ïçêâ=çå=íÜÉ=ë~ãÉ=^Åíáîáíó=çê=áå=íÜÉ=ë~ãÉ=içÅ~íáçå=~ë=óçì=ïÉêÉ=éêáçê=íç=óçìê=ÄêÉ~â=íÜÉêÉ=ïáää=ÄÉ=åç=åÉÉÇ=íç=

êÉ=ëÉäÉÅí=íÜÉëÉ=ÇÉí~áäë=~Ö~áåK=qÜÉ=ÅäçÅâáåÖ=ëÅêÉÉåë=ïáää=~äï~óë=ÇÉÑ~ìäí=íç=íÜÉ=ä~ëí=^ÅíáîáíóLqÉ~ã=~åÇ=j~í=î~äìÉë=ÉåíÉêÉÇK=

NKS=eçãÉ=pïáéÉNKS=eçãÉ=pïáéÉNKS=eçãÉ=pïáéÉNKS=eçãÉ=pïáéÉ====

^í=íÜÉ=ÉåÇ=çÑ=óçìê=ïçêâáåÖ=Ç~ó=áí=áë=îáí~ä=íÜ~í=~=YeçãÉ[=ëïáéÉ=áë=êÉÅçêÇÉÇ=çå=qC^K=

pÉäÉÅí=Ylh[=íç=êÉíìêå=íç=íÜÉ=ã~áå=ãÉåìK=

=

mib^pb=klqbW=

• qÜÉ=qC^=ëóëíÉã=ïáää=êÉÅçêÇ=É~êäó=ÜçãÉ=ëïáéÉë=~åÇ=êÉÇìÅÉ=é~áÇ=íáãÉ=~ÅÅçêÇáåÖäóI=áå=NR=ãáåìíÉ=áåíÉêî~äëK=cçê=Éñ~ãéäÉ=áÑ=

~å=ÉãéäçóÉÉ=áë=ÇìÉ=íç=ÑáåáëÜ=ïçêâ=~í=RKPMéã=~åÇ=íÜÉó=ëïáéÉ=çìí=~í=RKOMéã=íÜÉ=ëóëíÉã=ïáää=Å~äÅìä~íÉ=íÜ~í=íÜÉó=ÄÉ=é~áÇ=ìé=

íç=íÜÉ=éêÉîáçìë=NR=ãáåìíÉ=áåíÉêî~ä=áKÉK=RKNRéã=~åÇ=åçí=RKPM=çê=RKOMéãK=

=

=

^ÅíáçåëW=

• cçääçïáåÖ=çå=Ñêçã=íÜáë=íê~áåáåÖI=éäÉ~ëÉ=ëáÖå=íÜÉ=aÉÅä~ê~íáçå=cçêã=~íí~ÅÜÉÇ=~åÇ=êÉíìêå=áí=íç=íÜÉ=eo=m~óêçää=aÉé~êíãÉåíK=

• ^=Åçéó=çÑ=íÜÉ=q=C=^=mçäáÅó=ÇçÅìãÉåí=ëÜçìäÇ=ÄÉ=áëëìÉÇ=íç=É~ÅÜ=ëí~ÑÑ=ãÉãÄÉê=íÜ~í=Ü~ë=ÅçãéäÉíÉÇ=íÜÉ=íê~áåáåÖK=

=
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